
 

 

	  
EduGrove Mandarin Enrichment Centre Pte Ltd 

TERMS & CONDITIONS 
 

FEES & REGISTRATION 
 
1.1 There is a non-refundable one-time fee of $50.00 for registration. 
 
1.2 The initial term’s fees will be pro-rated according to the balance lessons in the term at the point of enrolment, if the term has already 

begun. Should the new student join the class after Week 8 of the on-going term, the remaining balance of the enrolled term and the 
fee of the subsequent term must be paid upfront in full.  

 
1.3 For all subsequent terms, students are required to pay for each term in full and no proration of the fees will be allowed.  
 
1.4 Fees for each new term are due on Week 8 of the current term. A $40 administration fee will be incurred for each payment if it 

is not made by the end of Week 10. 
 
1.5 Should a student transfer from a lower priced programme to a higher priced programme, payment of the difference in fee is required 

before the student starts his/her first lesson of the new programme. If a student transfers from a higher priced programme to a lower 
priced programme, regrettably we will not refund the difference in fees.  

 
1.6 The centre is not obliged to refund any part of the term’s fees should the student fail to attend any classes within the paid term.  
 
1.7 In the interest of the students’ wellbeing and for our teachers to better help your child, parents are obligated to inform the centre 

should the student have any allergies, medical conditions, behavioral issues or learning disabilities.  
 
1.8 All fees paid are strictly non-refundable and non-transferrable. 
 
REFUNDABLE DEPOSIT  
 
2.1 For the avoidance of doubt and to ensure that each student is automatically enrolled in the same time slot for the subsequent term, a 

$100 refundable deposit will be collected upon enrolment.  
 
2.2 The deposit shall be refunded on the last lesson of the student’s last term if all the clauses under ‘Withdrawal’	  have been fulfilled. 
 
2.3 The refundable deposit can and will be forfeited under these circumstances: 

a. If notice of withdrawal is given after Week 10. 
b. If the centre’s property has been damaged in any way by the student. 
c. If any of the clauses under ‘Withdrawal’	  have not been met. 
d. If refundable deposit is not collected within 6 months after written notice of withdrawal has been given. 

 
WITHDRAWAL  
 
3.1 A written notice of withdrawal MUST be emailed to admin@edugrove.com.sg for Pasir Ris and adminkt@edugrove.com.sg 

for Katong. If notice of withdrawal is given less than 2 WEEKS in advance from the last lesson of the current term, the centre shall 
not be obligated to refund the deposit. 

 
3.2 A Withdrawal Form will be given once the centre has been notified of a student’s intention to withdraw from a programme. The 

Withdrawal Form must be completed by a parent and returned to the relevant centre’s front desk for the administration team to begin 
the withdrawal process.  

 
3.3 The refundable deposit will be issued at the centre on the student’s last lesson of the term. 
 
3.4 Should the student wish to rejoin once withdrawal has been processed and the refundable deposit has been collected, they will be 

considered as a new student. registration fee, refundable deposit and any new revised term fees will be applicable. 
 
MAKEUP CLASSES  
 
4.1 In the event that the student fails to attend a class, the centre may at its sole discretion, allow the student to attend a make-up class 

in any of the existing time slots in one of our existing programmes, provided that: 
a. The centre deems the selected class to be suitable for the student to attend.  
b. There is a vacancy in the chosen time slot that the student wishes to attend. 
c. The student or parent has given at least one day’s notice prior to the make-up class. 

 
4.2 The centre reserves the right to reject any student that comes for a make-up class without any prior notice or arrangement. 
 
4.3 Should the student not attend a scheduled make-up class, the centre is not obligated to reschedule another one.  
 
4.4 If the student attends a make-up lesson in the same progamme as his/her regular lesson in the same week, the curriculum taught in 

the make-up lesson would be the same. However, if there are no more classes of the same programme level left in the week or if a 
parent/student chooses to arrange a make-up class during a different week as that of the missed class, the centre and its teachers 
are not obligated to teach the content missed in the make-up class. 

 
4.5 Missed classes are strictly not allowed to be used to offset fees for the following term. 
 
4.6 Missed classes are to be made-up within the term and cannot be carried over to a new term. 
  
INTELLECTUAL PROPERTY & MEDIA USAGE 
 
5.1 Unless stated otherwise, the centre owns the intellectual property and/or licensing rights subsisting in all worksheets and other study 

materials distributed or used during the programme. 
 
5.2 Both parent and student are prohibited from reproducing all worksheets and other study materials provided in any form or by any 

communication means without the Centre Management’s permission. 



 

 

 
5.3 No filming of the class, segments of the lesson or class activity, our teachers or other students, are permitted without prior consent. 
 
5.4 The centre reserves the right to request the student or parent to remove any media files recorded or taken using any electronic 

devices in the centre’s premises, should we feel that it is inappropriate and does not adhere to our values. 
 
5.5 Both parent and student agree to grant to the centre a royalty-free, perpetual, irrevocable, non-exclusive, transferable license to use 

any photographs, videos and voice recordings taken of the student in class. The centre has the right to incorporate it in our marketing 
materials in any form, media or technology now known or later developed. 

 
5.6 The centre has the right to publish the student’s academic achievements and feedback from students or parents in any form or 

media at any time, even after the student has withdrawn from the programme. 
 
OFFICIAL COMMUNICATION & PERSONAL DATA 
 
6.1 Both parent and student consent to the collection, usage and disclosure of their personal data in accordance with PDPA policy. The 

centre will not disclose sensitive personal information to any third party vendor without seeking your personal permission.  
 
6.2 The personal data collected is used by us for the following purposes: 
 

a. Verification of you and your child’s identity for administrative purposes. 
b. Contacting parent for Parent-Teacher communication. 
c. Informing the parent of any workshops, holiday programmes and any other related programmes may be relevant to you or 

your child. 
d. Responding to, processing and handling your queries, requests, feedback and suggestions. 
e. For our market research, marketing, branding, and communication purposes, including publication of any of our printed 

marketing materials, social media platforms, website and/or electronic media. 
 
6.3 The centre reserves the right to revise our fees, change teachers, close a class, change the class capacity, change class timings as 

long as a written notice via email has been sent out to parents 28 days prior to the change. Official administrative matters will be 
communicated via email. Kindly email us at admin@edugrove.com.sg (Pasir Ris) / adminkt@edugrove.com.sg (Katong), 
should your contact details change. 

 
6.4 Parent-Teacher communication will take place via individual class group chats. Videos, pictures and audio files related to the class 

will be disseminated via these group chats.  
 
6.5 The centre does not condone any verbal abuse or negative comments that are a personal attack towards staff, parents or students 

within these chat-groups. The centre reserves the right to remove, block and/or report any individual that does so. 
 
CENTRE CONDUCT 
 
7.1 The centre reserves the right to request any person, who is physically or verbally abusive to any of our staff, students or parents, to 

leave the centre’s premises. The police may be called to assist if needed. 
 

7.2 The centre is a place of learning and we wish to provide a conducive learning environment for all our students. Therefore, if any 
student is overly disruptive in class, affecting the learning of his/her fellow students, the centre reserves the right to remove the 
student from that class. Parents will be informed and a meeting with the Teacher or Centre Management may be arranged to help 
counsel the student. Should the student consistently behave inappropriately or disruptively during class despite repeated warnings, 
the centre has the right to expel the student. The centre is not obligated to refund fees paid for students who are expelled. 

 
7.3 Parents or guardians will accept full liability for any damage to the centre’s property, reputation, or staff well-being caused by the 

student, and their refundable deposit will be forfeited in such a case. 
 
INDEMNITY & OTHER CONDITIONS 
 
8.1 While EduGrove Mandarin Enrichment Centre (including its directors and all employed staff) will take all reasonable safety 

precautions and act in a responsible manner that ensures the safety and well-being of each student during the duration of their 
course of study in the centre, the centre assumes no liability for personal injury, loss or damage of any personal property within the 
premises or in the immediate vicinity. 
 

8.2 The centre will not be liable for any default due to any act of God, wars, strikes, industrial action, fire, flood, drought or other event 
that are beyond the centre’s reasonable control. 

 
8.3 The centre reserves the right to reject any student from registering to protect the well-being and learning environment of its students 

and staff.  
 
8.4 EduGrove Mandarin Enrichment Centre reserves the right to amend any of the above Terms & Conditions from time to time as 

deemed appropriate without prior notice. 
 
ACKNOWLEDGEMENT 
 
By ticking the checkbox, I declare that I have read and accepted the Terms & Conditions above. 
	  


